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A

bertis closed 2015 with increases in traffic
in most of its major markets. Overall total
traffic on the Group’s toll roads grew by
1.4%, with increases in Spain, France and Chile.
In the case of Spain Average Daily Traffic grew by
6.1%, the largest annual increase recorded since
2001 confirming the growth trend in the Spanish
economy over recent months.
Abertis’ toll road business has focused this year on
major investment projects in Spain, France, Brazil
and Chile to improve its networks and services. In
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total in 2015 the company has carried out operating
and expansion investment in the toll road sector of
about 650 million euros.
For Abertis the priority is the safety of its customers
and the reduction of the accident rate on its toll road
network. As a result of ongoing efforts the Group has
recorded declines in its hazard and mortality rates
with significant improvements in countries such as
Spain and Brazil, where the number of deaths has
fallen by more than 20%.
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France
The agreement with the
French Government for
the implementation of the
Plan Relance has been the
focus of attention of the
Abertis division in France
in 2015.

KM

2,039

kilometres of toll roads

T

he Group manages more than 2,000
kilometres of toll roads - 1,761 directly
managed and 278 indirectly managed - in
the northwest of France (Sanef), Normandy (Sapn)
and Aquitaine (Sanef Aquitaine); representing
more than 20% of all the toll roads in the country.
In 2015, the division began a new stage with a
renewed Management team and has worked
around three main lines.
First, improvements in Sanef’s shareholders
relations, through preparatory and technical
meetings with minority shareholders in order to
promote the company’s transparency and share its
strategic decisions.
Second, the implementation of a new model of
organisation based on an adaptation of the Abertis
industrial model, in which the exploitation units
acquire new importance.
Finally, a three-year efficiency plan – the Opteam
programme – which seeks simplification in
processes and reductions in costs. The programme,
which is advancing more quickly than was
expected, aims to place the company’s efficiency
ratios above the average for the concessionary
sector in France in 2017.
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20%

of all the toll roads in the country

The Abertis subsidiary in France closed 2015 with
a growth in traffic (1.8%) in both the light vehicle
segment and for heavy vehicles. The enhanced
support of resources and personnel for the various
Sanef networks has helped to set off the effects
on traffic of the social instability affecting France
during the year, with the terrorist attacks in Paris
and social upheavals, as well as other events, such
the World Climate Summit.
In the financial field, the French group – through
HIT and Sanef – successfully closed two bond
issues at 10 years for a total of 800 million euros,
which allowed the extension of the debt maturity
profile at a very competitive price. In the case of
Sanef, an inaugural public issue was carried out
after a road-show with the most relevant world
investors in Paris, London, Frankfurt and Munich.
But, without doubt, what concentrated the
attention of the Abertis division in France was the
agreement with the French State for the execution
of the Relance Plan, an ambitious project of
public-private partnership, by which the principal
operators in the country undertake to make new
investments for improving the toll roads network
in exchange for an extension in the duration of
their concessions.
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Also in 2015 new projects in the Sanef network
were started up for more sustainable mobility.
The Corridoor project promotes the creation of a
network of rapid recharge points for electric cars in
order to promote the use of these vehicles outside
the big cities. In the same line, an agreement has
been reached to encourage the shared use of cars,
with special parking areas being arranged on the
outskirts of the city.
With regard to technological innovations, mention
must be made of the installation of machines
with “contactless” technology – NFC – enabling
the user to pay the toll by holding up a mobile
telephone close to the toll booth terminal. The
positive experience of this pilot project has opened
the way for more innovations in this field. In 2016
it is envisaged the implementation of a system of
payment by mobile using Bluetooth technology,
and in the area of Strasbourg there will be trials of
a free-flow toll system.
In its commitment with Social Responsibility, Sanef
has been focused on road safety campaigns, and
the sponsorship of important cultural events, such
as the first retrospective exhibition of the Spanish
painter Diego Velázquez in France, which could be

Langon
Langon

Pau
Pau

visited at the Grand Palais in Paris. In 2016, Sanef
will take a leading role in events commemorating
the centenary of the Great War (1914-1918).
Finally, Sanef has undertaken to intensify
institutional relations in its territories, with the aim
of better satisfaction of regional needs through its
networks.
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Spain
At the operational
level, the company
is immersed in an
extensive programme of
improvements to the C-32
and C-33 toll roads in
Catalonia.

KM

1,777

kilometres of toll roads

I

n Spain, Abertis is the leading operator of
toll roads by kilometres managed at 1,559
kilometres of toll roads which accounts for more
than 60% of the total toll roads in the country. It
also has a stake in another 200 kilometres through
other toll road concession operators.
2015 has been another year of record traffic
growth in Spain. The recovery of industrial activity
and falling oil prices have led to an increase in
traffic in all types of vehicles, especially in the
heavy vehicles segment, of more than 8%. Overall,
Average Daily Traffic in Spain grew by more than
6%, an increase not seen since 2001.
The toll roads division in Spain has continued to
grow organically over the course of the year with
the purchase of an additional 15% stake in Túnels
de Barcelona i Cadí to take control of the company
(50.01%). The Cadí Tunnel is the main point of
connection between the central area of Catalonia
and the Pyrenees while the Vallvidrera tunnels are
the leading route between Barcelona and the main
towns and cities inland.
At the operational level, the company is immersed
in an extensive programme of improvements to
the C-32 and C-33 toll roads in Catalonia. This year
the construction of the new connection between
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60%

of the total toll roads in the country

the C-33 and C-17 in Mollet del Vallès has been
completed, improving the traffic flow in the area.
Also during 2015 the agreement with the Catalan
Government for building a new 7 km-spur route in
Blanes has been signed.
Significant efforts have also been made to improve
services to toll road customers. Firstly, the plan for
comprehensive refurbishment of the service areas
on the AP-7 has been completed in line with the
work carried out on the AP-68 and AP-2 toll roads
in recent years. Further work has been done to
reduce the accident rate, which is maintaining its
downward trend of recent years.
As for technological innovation, in 2015 the plan
for automation of toll booths has been completed
with the installation of the new machines in
concessions in the Centre area. At present there
are already 380 “all payments” lanes and the
number of automatic charging transactions has
been increased up to 81% of the total.
In addition, all customer contact channels have
been enhanced. The new mobile app, Autopistas
en Ruta, includes a range of services to improve
mobility and also features an onboard co-pilot and
emergency call system. The use of social media
has also been fostered as part of a commitment to
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interaction and personalised customer
care.
In 2016 the Abertis toll roads division
in Spain will work to maintain its
steady rates of traffic growth and the
consolidation of automation of its toll
booths. It will also continue with the
programme of works agreed with the
Government of Catalonia with further
improvements in the capacity and
safety of its toll roads.
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Brazil
In 2016 Arteris is to face
increasing competition
and a more complex
environment in Brazil
and as a result will
step up its investment
plan and continue its
search for efficiencies
focused on innovation
and increasingly modern
management.

KM
3,250

kilometres of toll roads

A

bertis manages in Brazil through
its subsidiary Arteris nine toll roads
concessions, with a total of 3,250
kilometres, which consolidates it as one of the
largest operators of toll roads in the country. Its
assets portfolio is divided between concessions
in the state of São Paulo – Autovias, Centrovias,
Intervias and Vianorte – and five concessions on
the Federal network – Autopista Fernão Dias,
Autopista Régis Bittencourt, Autopista Litoral Sul,
Autopista Planalto Sul and Autopista Fluminense.
They account for a 17% share of the market for
toll roads in the country.
The situation of political and economic instability
in Brazil has meant significant challenges for
Arteris over the course of the year. Traffic has
been affected by the slowdown in industrial
activity with falls in the heavy vehicles segment.
By contrast the figures show a slight improvement
in the case of light vehicles.
The company’s commitment to a new
management culture increasingly focused on
efficiency by seeking synergies and simplifying
processes has enabled a reduction in costs while
maintaining levels of quality and safety. This has
kept Arteris’s key figures of revenue and adjusted
EBITDA in line with results in 2014.
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of the total toll roads in the country

In the financial area Arteris has successfully
closed several corporate bond issues totalling
850 million reais. These figures show the overall
resilience and attractiveness of the company to
investors in an adverse economic cycle in the
region.
In addition Arteris has continued its ambitious
plan for improvement and modernisation of its
infrastructure. In the year it has invested near
1,800 million reais, in line with the records set in
2014.
Widening of the Avenida do Contorno in the
section of the BR-101 toll road in the city of
Niterói on the Autopista Fluminense in the State
of Rio de Janeiro has been completed. The road is
used by 100,000 vehicles a day and had until now
been a complicated junction for local traffic.
Inland in São Paulo, the concessionaire Centrovias
completed the construction of the new Jáu ringroad. The work involved the extension of 13
kilometres of service roads and new accesses. The
investment in the project amounted to 37 million
reais and has made the daily traffic of 30,000
vehicles a lot easier.
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Toll roads in Brazil
Florianópolis

Meanwhile Autopista Régis Bittencourt, which
runs the main connection between the state of
São Paulo and the southern region and Mercosur,
has entered the most complex stage of the works
to widen the BR-116 in the Serra do Cafezal.
The project is already 70% finished and full
completion is scheduled for early 2017.

The company has also carried out campaigns
to raise awareness among professional drivers,
motorcyclists, pedestrians and cyclists about
the importance of safe driving. In addition in
September the 2nd Arteris Safety Month took
place featuring an intensive programme of more
than 900 activities.

Work is also underway on building the
Florianópolis ring-road and widening the BR101 in the state of Rio de Janeiro, which involves
widening a total of 176 kilometres of toll road, of
which 51 are already in service.

Arteris also launched its “Basic Rules to Save
Lives”, a list of behaviours to raise awareness
about the importance of health and safety at
work.

In addition, in June the Brazilian government
launched the second phase of its Logistics
Investment Programme (LIP). As part of the
scheme Arteris was authorised to start technical
studies for new investments in federal toll roads
with an estimated value of 5,200 million reais, a
sign of the national authorities’ confidence in the
ability of the company to implement strategic
investments.
In the field of corporate social responsibility
Arteris stepped up its road safety initiatives. In
order to help teachers to run activities about
traffic issues the “School Project” reached
250,000 students in the towns and cities in the
areas around the toll roads managed by Arteris.

In its commitment to culture, Arteris took to
São Paulo and Santa Catarina the biggest ever
retrospective of the artist Joan Miró carried out
in Brazil. The exhibition was one of the most
important cultural events of the year, with record
of visitors.
In 2016 Arteris will face increasing competition
and a more complex environment in Brazil
and hence will step up its investment plan
and continue with its efficiency programme
focused on innovation and increasingly modern
management.
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Chile
Following these latest
acquisitions, Abertis
now controls 100% of
its 6 chilean concession
operators, which manage
a total of 771 kilometres.
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771

kilometres of toll roads

A

bertis is the largest toll road operator by
traffic volume in Chile, where it manages
more than 770 kilometres across six
concessions: Rutas del Pacífico, Autopista Los
Andes, Autopista del Sol, Elqui, Autopista Los
Libertadores and Autopista Central, the busiest
toll road in the country.
In 2015 Abertis has stepped up its strategy
for growth and taking control of its stakes by
consolidating assets and demonstrating its
ability to increase its portfolio of concessions
on attractive terms. In July the Group agreed
the purchase of 50% of the parent company of
the concession operators Autopista del Sol and
Autopista Los Libertadores for more than 130
million euros. Following year-end, in January 2016
Abertis acquired the 50% previously held by the
Canadian fund Alberta Investment Management
Corporation (AIMco) in Autopista Central for
around 950 million euros.
After these acquisitions Abertis now controls
100% of the six concession operators - 771
kilometres in total - in which it has a stake in
Chile and from 2016 the country will be the
Group’s third largest market in terms of EBITDA.
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The division presents growth in its main figures
with rises in revenue and EBITDA above 5%. As
for traffic, Average Daily Traffic of vehicles grew
8.5% and particularly strongly in the case of the
light vehicles segment (9.6%).
For the Chilean subsidiary of Abertis 2015 has been
a year of taking on board the best practices of the
Group and finding new synergies. The Integration
Programme has enhanced the commitment of
employees who feel more identified with the
Group.
In the field of investment, further progress has
been made in the construction of the last stretch
of the Autopista Los Andes, a 130-million-euro
project that is already 14% complete. On the
Autopista Central the company is building the
Maipo Bridge with a total investment of 40
million euros. The bridge will become operational
in the first half of 2017.
In 2015 use of the Via-T payment device on Rutas
del Pacífico has increased up to 25% of total
transactions at peak times, while on Autopista
del Sol and Autopista de los Libertadores 45% of
customers choose the prepayment option, which
enables drivers to use special routes and avoid
congestion. The online prepayment service has
also been introduced.

Toll roads in Chile

As part of its commitment to Corporate Social
Responsibility, Abertis in Chile has promoted the
activity of its road safety education programme
School 2.0 Project through its online platform,
now also open to the community of teachers
to share knowledge and experiences. It also
continues to partner the “Corre conmigo”
Foundation, an organisation that seeks to foster
the social reintegration through sport of people
who have become disabled as a result of traffic
accidents.

The Chilean division of Abertis is to focus its
efforts in 2016 on carrying out pending works
as well as giving fresh impetus to negotiations
with the government to move forward in publicprivate partnerships for infrastructure financing.
The company has proposed upgrades for four of
its toll roads (Rutas del Pacífico, Autopista del Sol,
Autopista Central and Autopista Los Libertadores)
to the Ministry of Public Works coming to more
than 800 million euros in projects designed
to provide solutions to the current problems
of congestion with the aim of making Chilean
toll roads into more modern, efficient and
environmentally sustainable infrastructures.

La Serena
Coquimbo

Ovalle

La Ligua
San Felipe
Viña del Mar QuillotaLos Andes
Valparaíso Quilpué
Colina
San Antonio

Santiago

33

Abertis Annual Report 2015

01
02
03

Introduction

Arecibo

Dorado

San Juan

Vega Baja

Abertis Group

Barceloneta

Manatí

Toll roads

Stakeholders

Cataño
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Guaynabo

in Puerto Rico

Puerto Rico
Metropistas has
completed 95% of its
five-year investment
plan, which involves an
important process of
operational innovation in
its infrastructures.

KM
90

kilometres of toll roads

A

bertis is one of the principal toll roads
operators in Puerto Rico, through
Metropistas, the concession holder
exploiting the PR-22 toll road which unites San Juan
with the city of Hatillo and is the busiest on the
island; and the PR-5 toll road, which traverses the
metropolitan area of San Juan as far as the Bayamón
business area.
In addition, Abertis controls 100% of Autopistas de
Puerto Rico (APR), the company holding the contract
for construction, maintenance and operation of the
2-kilometre Teodoro Moscoso Bridge over the lake
of San José, which has connected San Juan with Isla
Verde since 1994.
These two concession holders have a total of 90
kilometres of toll roads in this USA free associated
State.
The Puerto Rico division has shown improvements
in its traffic figures and in economic scale, in spite
of the present generally unfavourable economic
situation in the country.
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Metropistas has reinforced its financial position
with the refinancing in December of 335 million
dollars of debt, extending the due dates to 2022.
This is an important milestone for the company
as the transaction brings stability and financial
tranquillity for the division and demonstrates the
Group’s capacity to access the debt markets, even in
countries where the markets are closed.

100% of the transactions in Metropistas
through electronic devices

On the operative plane, Metropistas has completed
95% of its five-year investment plan, which involves
an important process of operational innovation in
its infrastructures. Since September 2015, 100% of
the transactions in Metropistas take place through
electronic devices.
Also it has completed the installation of a new
free-flow toll gate which will come into service
in early 2016 and is an improvement on the older
electronic system. This is a joint project with ITS, the
Abertis technology subsidiary, which contributed its
know-how for improvements in the experience of
Metropistas clients.
For its part, Autopistas de Puerto Rico (APR) has
started up the new operation and maintenance
plan for the Teodoro Moscoso Bridge, with
improvements to security and control systems of
the infrastructure.
The completion of the works for access to the
Mall Of San Juan, located at the southern end of
the bridge, enabled APR to close the year with an
increase in traffic (4%), after falls in recent years. In
2016, the installation of new automatic machines
for “all payment types” and the launch of a new
website will offer users a much more flexible, rapid
and efficient service.

San Fernando
San Isidro

Buenos Aires
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Toll roads in Argentina

Buenos Aires

Argentina
In 2015 construction of a
new lane on the General
Paz toll road has been
completed which has led
to improved service and
convenience for drivers.

KM
175

kilometres of toll roads

A

bertis in Argentina is the main shareholder
in two of the most important roads leading
into the city of Buenos Aires through Grupo
Concesionario del Oeste (GCO), which holds the
concession for the Autopista del Oeste which
connects the country’s capital with the town of Luján
on the western route into the city, and Autopista del
Sol, SA (“Ausol”), which manages what is popularly
known as the Autopista Panamericana, the
northern road into Buenos Aires, and the Autopista
General Paz, a major ring-road in the city. The two
concession operators have a total of 175 kilometres
between them.
In 2015 Abertis has promoted and led a process
of greater integration of its concession operators
through changes in management structure which

have resulted in the joint management of the two
companies. This new corporate organisation will
generate significant cost savings and numerous
synergies between the two concession operators
and will benefit all the shareholders of the
companies. In 2016 the new management has the
mission of maintaining a climate of dialogue with
the new Argentine government in order to restore
the economic balance of the concession agreements
under arbitration by the ICSID.
At the operational level, in 2015 construction of
a new lane on the General Paz toll road has been
completed which has led to improved service and
convenience for drivers. Traffic has grown in the light
vehicles segment in spite of the current economic
instability in the country and the region.
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I

n Colombia, Abertis has a stake in the company Coviandes, which is
the holder of the concession of the 86 kilometre road linking Santa
Fe de Bogotá with Villavicencio. The infrastructure is a strategic road
axis that connects the plains of the Amazon rainforest (where major oil
and agricultural production takes place) with the capital and the north
of the country.
Coviandes is engaged in a major project for widening a stretch of
31 kilometres and upgrading facilities with the construction of 16
kilometres in tunnels and 5 kilometres of bridges. In total the project
will involve investment coming to 600 million euros over the period
2010-2017. At the end of 2015, 40% of the project has been completed
with the opening of new sections which have enabled the division’s
traffic to increase by more than 4% over the course of the year.

Swindon

Toll roads

in United Kingdom

United Kingdom

A

bertis’ presence in the United Kingdom is channelled through
its stake in RMG, which holds the A1-M and A419/417
concessions (74 kilometres). The company has benefited from
the improvement in the British economy during 2015, with an increase
in traffic of more than 4% on average and, for heavy vehicles, over 6%.
Also ITS, the Abertis toll technology division, has an operational centre
in Leeds and various projects in progress at the moment.
The company manages the free-flow toll system of the Dartford
Crossing on the M25 toll road, one of the main access routes to the
City of London and a main corridor between the UK and Europe, with
an average of 180,000 vehicles a day. The new payment system, of
great complexity due to the high volume of traffic, has already been in
operation for a year and has brought greater fluidity and a consequent
reduction of congestion and travelling time for commuters to the
capital.
ITS will also be taking charge of managing the tolls on the Mersey
Gateway Bridge, close to Liverpool, at present under construction. This
infrastructure, with 6 lanes, will supplement the current Silver Jubilee
Bridge and will be an important access way between the Northwest of
England and the rest of the country. ITS is designing free-flow toll gates
for the bridge and will manage it when it comes into use in 2018.
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United States

Canada

T

bertis operates in Canada through ITS, which manages two of
the main free-flow toll system infrastructures in the province
of British Columbia, namely the Port Mann and Golden Ears
bridges in Vancouver.

he United States is a strategic market of future growth for
Abertis. ITS has a Research & Development centre in New York
where it is developing advanced electronic toll systems.

In 2015 ITS successfully launched a pilot project for the introduction of the
first Pay Per Mile system in the country, which placed the company in the
vanguard of toll road technology with a clear competitive advantage in the
new pay per use market. The project, developed in the state of Oregon with
around 1,000 volunteers, means replacing the current system of financing
roads in the United States through a fuel tax and a move towards a system
of payment per travel. The users pay a tariff in accordance with the miles
travelled and receive a repayment of the petrol tax paid during the journey.
This transition opens a debate on the creation of a sustainable system of
financing which will allow the necessary income to be obtained to improve
and maintain the roadway infrastructures in the country. In this context, the
state of Oregon has made this pilot project available to other states so that
they can develop similar programmes in their territories.

A

With 12 lanes and traffic coming to 100,000 vehicles a day, the Port
Mann Bridge is the largest toll bridge in North America and is a crucial
infrastructure for the region. Its financing by the provincial Department
of Transportation of British Columbia has been possible thanks to ITS’s
electronic toll solution.
The advanced barrier-less free-flow toll system installed on both
bridges has made possible to reduce traffic congestion in the region and
cut the travel time of users.

Also in the United States, ITS has entered into a contract for the implementation
of a new antifraud system for the Rhode Island Freeways Authority, which will
allow the state administration to increase its income.
Meanwhile, ITS is working with the Alliance for Toll Interoperability (ATI)
on developing a platform which will enable interconnectivity between
subscribing concession holders in order to reduce costs and unify their
clients’ payments in a single tele-toll system and with a single invoice. Florida
Turnpike Enterprise (FTE) and the Illinois State Toll Highway Authority are
already involved in this project.
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I

TS manages the free-flow system of the M-50 in Ireland, the ring
road to the west of Dublin. This toll road has the highest traffic load
in the country, with an average of 130,000 vehicles a day.

In 2015 the company obtained an extension of its initial seven-year
contract until 2018, which will allow it to continue improving client
service. An example is the complete redesign of the website, which has
promoted use of the online platform.
In Ireland ITS also manages the Interoperability Management Services
Provider (IMSP), an interoperability system for electronic toll payments
on various toll roads in the country, allowing Irish motorists to pay any
toll charge in the country through a single client account. This system,
promoted by the Irish National Roads Authority, processed more than
45 million toll transactions in 2015.
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Croatia

T

he presence of Abertis in Croatia is channelled through ITS. The
technology subsidiary of the Group has a Research & Development
centre in Split which has been working for more than 15 years on
the development of manual and automatic toll systems. In recent years
it has focussed on the design of new technology for free-flow.
The technological solutions designed by ITS Croatia are used by operators
all over the world, in countries such as Canada, United Kingdom, France,
Poland, Croatia, Montenegro, Chile and India, totalling more than 200
million toll transactions a year.
ITS in Croatia is also working on a project for the A1 Croatian Motorway,
which means renewing the database, replacing 72 servers and developing
a new computer system for the automatic detection of vehicles.

ITS, the Abertis technology subsidiary
ITS operates in Europe and
the Americas through its
headquarters in France,
three research and
development centres and
five regional offices, with
more than 500 employees.

I

n 2015 Abertis has taken control of 100% of ITS
as part of its strategy of reinforcing its industrial
role. After the transaction, Abertis reinforces
its vision and commitment to innovation in an
strategical industry as the toll technology.
The worldwide extension of the model of payment
by use for the financing and maintenance of
infrastructures, new forms of mobility and the need
to optimise operating costs all require new solutions
of toll roads, convenient for the user and effective
for the concessionary company. With this vision, ITS
promotes sustainable mobility for people and goods
through innovative toll roads solutions and a clear
view of service to the client.
ITS operates in Europe and the Americas through
its central offices in France, three Research &
Development centres – in France, Croatia and USA
– and five regional offices: Vancouver in Canada,
Dublin in Ireland, Santiago in Chile, Leeds in the UK
and San Juan in Puerto Rico, with more than 500
employees.
In 2015 ITS successfully completed more than
24 projects worldwide, among which are the
management of some of the toll road systems with
the heaviest traffic in the world, such as the Dublin
ring road (M-50); the Port Mann Bridge in Vancouver;
and the Dartford Crossing outside London.

New projects have also been developed, such as:
ǦǢ
Abertis subsidiary in Puerto Rico – into free-flow toll
roads with the installation of 10 multilane portals.
The new system, which will come into operation
in 2016, will allow a reduction of operating costs
for Metropistas due to the implementation of a
completely automatic system of toll collections.
Ǧ ƽ  ȣȢ 
on the A1 motorway, the strategic north-south
corridor of the country which unites the industrial
port of Gdansk with the capital, Warsaw. Also ITS
has developed a video pass control system which
has brought improved efficiency for the operator
in the collection with the consequent reduction in
defaults.
Ǧ      
automated check-in and toll system for lorries in
the Eurotunnel loading terminals on both sides of
the English Channel. The new system will improve
productivity for the third largest operator of goods
transport in Europe through control of heavy
vehicles, reducing congestion in the terminals.
Other related projects are added to these contracts
in countries such as Chile, Croatia, France, Russia
and United States.
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